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www.thefreeclinic.org 

 
Health care is a right,  

not a privilege. 

Our Mission 
 

The Free Clinic’s mission is to address vital 
community health needs by providing high 

quality health care and related services to in-
dividuals and families, regardless of their abil-
ity to pay, and by advocating for policy chang-
es that promote greater access for the under-
served and improved community-wide health 

and wellness outcomes.  

 

Our Facility 
 

The Free Medical Clinic of Greater Cleveland 
was established as a hotline in 1970 by a 

small group of people concerned about the 
health and welfare of young adults, but it 
quickly transformed to a clinic serving the 
health needs of the community. Since its 

founding, The Free Clinic has grown from a 
small clinic based in a rented house to a com-

munity health center occupying a 34,000 
square foot building with over 57 employees 
and 600 volunteers. The facility, located in 
University Circle, is equipped with 18 exam 

rooms, 5 dental chairs, 3 group therapy 
rooms, a modern laboratory, and 

an in-house pharmaceutical dispensary.  

  

 
 
 
 
 
 

Connect With Us 
 
 

Contact Us 
 

Medical Services & Teen Clinic 
 Appointment line: (216) 721-4010 
 After hours, call the above number 
 and listen to the instructions. 

 

Dental Services 
 Appointment line: (216) 707-3419 

 

HIV Services 
 Appointment line: (216) 707-3452 

 

Behavioral Health Services 
 Counseling/psychiatric inquiries: 
   (216) 707-3500 ext. 1626 
 Substance abuse treatment appoint-

ment line: (216) 707-3500 ext. 
1709 

 bhintake@thefreeclinic.org 
 

After-Hours Patient Line 
 (216) 707-3510* 

*FOR EXISTING FREE CLINIC PATIENTS ONLY; 
active only when the clinic is not open 

Fax 
 Main: (216) 721-2431 
 Medical Records: (216) 707-3529 

 

Support The Free Clinic -
Volunteer or Donate Today 

   
Interested in volunteering? 

beavolunteer@thefreeclinic.org 
(216) 707-3438  

 

Donations are welcomed and greatly 
appreciated to help us in our mission to 

care for the underserved.   
 

development@thefreeclinic.org 
(216) 707-3403 



Medical Services 
 

Adult Primary Care Clinic 
 Monday - 9:20am - 5:40pm 
 Tuesday - Friday - 9:20am - 4:00pm 
 By appointment 
 General medical services, specialty clin-

ics, annual exams, chronic care (obesity, 
diabetes, high blood pressure, high cho-
lesterol, asthma) women’s health, work  
physicals 

 

Evening Clinic 
  Monday only - 6:00 -  8:00pm 
  Same day appointments 
 STDs, pregnancy tests, birth control,       

emergency contraception 
 

Walk-in Clinics 
 2nd and 4th Saturdays: doors open at 

8:30am (CWRU Student-Run Free Clinic) 
 No appointment necessary  
 A limited number of patients will be seen 

on a first come, first served basis. 
 Acute care only - STDs, coughs, colds, 

sore throat, sinus symptoms, rash, pink 
eye, UTIs, stitch removal, pregnancy tests, 
work physicals, earache, ear wax removal 

 

Teen Clinic (ages 13 - 21+) 
 Monday & Tuesday: walk-ins are        

welcome at 1:30pm 
 Thursday by appointment 
 General medical services 
 Education, prevention and testing for HIV 

and STDs 
 Women’s health, including annual exams 

and pap smears 
 Family planning services and counseling, 

birth control 
 

NEW Pediatric Clinic 
 Monday - Friday 
 Appointments & walk-in visits available 

Dental Services 
 

Adult Restorative Care Clinic 
 Monday - Friday 
 By appointment only 
 9:00am - 3:00pm 
 Exams, cleanings, fillings and root canals 

 

Adult Emergency Extraction Clinic 
 By appointment only 
 Evenings starting at 4:30pm; weekdays  

vary. Call for an appointment. 
 2nd and 4th Saturdays 

 

 
Behavioral Health Services 

 

Mental Health 
 Monday - Friday 
 By appointment only 
 Individual or group therapy, relationship 

counseling, and psychiatric services 
(usually for mild to moderate conditions) 

 All new clients must schedule and attend 
an intake appointment before any coun-
seling or psychiatric sessions may be set 
up. 

 

Substance Abuse Treatment 
 Monday - Friday Assessments 
 By appointment only 
 Intake process must take place prior to 

treatment. 
 Assessment and individual counseling  

offered from10:00am - 7:00pm 
 Intensive outpatient treatment offered 

Monday, Wednesday and Thursday from 
1:00 - 4:00pm or 6:00 - 9:00pm 

 Non-intensive outpatient treatment      
offered Monday and Thursday from   
1:00 - 3:00pm or 6:00 - 8:00pm 

 

HIV Services 
 

HIV Testing Program 
 Monday - Thursday, 1:00 - 7:00pm 
 No appointment necessary  
 Anonymous and confidential rapid blood 

test available 
 

HIV Treatment Services 
 Monday - Friday 
 Medical, dental counseling, case man-

agement and education 
 

Syringe Exchange Program 
 Monday - Friday 
Van Exchanges 
 9:00am – Noon at 3305 W. 25th St. 
 1:00 - 3:00pm at E. 83rd and Cedar Ave. 
Free Clinic Walk-in Exchanges 
 Monday - Thursday, 11:00am - 7:00pm; 

Friday, 10:00am - 5:00pm      
 Exchange used syringes 1-for-1 for  
   unused sterile syringes 
 Health education and safe kits provided 
 Referrals to Free Clinic programs or 

community agencies for services 

 
Project DAWN - Deaths Avoided with 
Naloxone 

 Tuesdays: Noon - 4pm 
   Fridays: 1:00 - 5:00pm 
 Walk-in; no appointment necessary 
 A community-based drug overdose  
   prevention and education project 
 Participants receive training on  
   recognizing overdose symptoms and  
   administering medication (Naloxone) to 
   reverse the effects of an opioid (heroin 
   and some prescription pain pills)  
   overdose 
 Medication and kits provided to qualify-

ing patients and individuals who know 
people at risk of opioid overdose. 


